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Bereavement support needs in the UK

Ref: Who Needs Bereavement Support? A Population Based Survey of Bereavement Risk and Support Need (Aoun et al. 2015)

• Est. 3.5m people bereaved each year 

• 10% need specialist support (Level 3)

• 30% may benefit from extra support (e.g. volunteer 
led/Level 2)

• Many adjust well with support from friends and family

• HOWEVER normal grieving was disrupted during 
the pandemic. 



Developing online bereavement support interventions

Gaps in the provision of  

bereavement support exist

Need is greater than can be 

met by existing services

Access to support at the right 

time 

Evidence-based interventions.

• Online bereavement support based 
on Acceptance and 
Commitment Therapy



Acceptance and commitment therapy (ACT)

Aware

Be present

Engaged 

Do what matters

Open up

Acknowledge and make room 

for thoughts and feelings

Psychological 

flexibility



Aim

• To develop a programme theory and logic model  to illustrate 

how an online ACT-based bereavement support resource could lead 

to improved outcomes

• To design, test and refine a prototype intervention/resource. 

Development of an online ACT intervention to improve 

ability to cope and quality of life after bereavement



My Grief My Way (MGMW) development



Logic model development:  Review of evidence and theory

• A Rapid Review of Literature on Online 

Bereavement Support

• Scoping review on ACT in palliative care

• Knowledge of existing theory

• Other relevant evidence



Logic model development: Qualitative work

Qualitative interviews (N = 9 ACT practitioners)

• Identified problematic grief  responses

• Mindfulness 

• Defusion and perspective taking exercises

• Sensitivity when talking about values 

• Starting point differs

• Useful integration of  related therapies. 



Logic model development: Key stakeholder engagement

• Meetings with bereavement support organisation staff

• Research team and collaborator meetings



Logic model: Lived experience group

– 5 females and 4 male

– Diverse cultural backgrounds

– Loss of parent, spouse and child

– Expected and traumatic loss

– Time since loss varied

– Single and multiple losses

– Retired, working, care professionals, academia. 



Logic model development
1. Literature reviews/evidence synthesis

2. Qualitative data collection

3. Stakeholder meetings

4. Research and collaborator team meetings

5. Lived experience group input

My Grief  My Way

Logic model

My Grief  My Way

Prototype
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• Engaging and accessible: video, language, imagery, poetry (from the heart), 

consistent person / relationship with the site 

• Real people’s stories edited to show common stuck points of grieving

• ACT skills training – videos, worksheets, audio

• Understanding and normalising a wide range of responses

• Specific strategies for self support – wellbeing, lifestyle, sleep, cooking, exercise

Core elements



• Real people’s stories

EXPECTATIONS OF SELF AND OTHERS

• ACT skills training

OPEN SKILLS

• Poetry

START CLOSE IN

Examples of Content

https://vimeo.com/888774001
https://vimeo.com/891437668
https://vimeo.com/901106377


Quantitative findings

• Small n (only 27 participants total, 20 provided both pre and post measures)

• Baseline analysis – no difference between those who completed post 

questionnaires and those that did not

• Time between pre and post – mode = 49 days (7 weeks) (Range 41 – 111 days)

The University of Edinburgh is a charitable body, registered in  Scotland, with registration number SC005336 www.ed.ac.uk



Quantitative findings

 Large improvement in wellbeing

 Small effect size changes on other variables

 Suggests indicator of benefit

The University of Edinburgh is a charitable body, registered in  Scotland, with registration number SC005336 www.ed.ac.uk
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Qualitative Headlines

“Yes, I think it's very user friendly and I think it's easy to access and I think it quite clearly lays out you know,

where you can find everything.”

“I guess I felt there was people caring for you. So, it did give you that you were caring and that you weren't alone. 

It was there whenever you wanted it.” 

“Yeah, I realise how strong I am. And how honest I am with myself. Being open with myself about my feelings and, 

you know, being aware of the impact of what I'm feeling and how it has an impact on me.” 

“From 6-7 weeks ago until now… what an improvement and I think that My Grief, My Way has played a big part 

in that, you know.” 



My Grief My Way
Agency Perspective

Nicola Reed

Director of Client Services

Graphic Source:

You will be Okay, Julie Stokes, 

Illustrated by Laurène Boglio



Some Trends … 
Changing demand for services

• 50% of our clients have been bereaved < 1 year

• Increasing waiting lists 

• Dip in volunteer numbers post pandemic

• Triage indicating higher levels of client complexity

➢ and some assessed as not needing support …

• Changed preferences for how support delivered

• Helpline (phone) to GriefChat (online text based)

• Higher levels of remote support requested



Our vision is a 
compassionate 
Scotland in which 
the impact of 
bereavement and 
grief is properly
understood and
supported.



Background – University of Edinburgh



Our involvement – Cruse Scotland 

• Stakeholder meetings 

• Involvement of client / bereaved individuals 

• Patient & Public Involvement (PPI) group 

• Website materials –resources & videos

• Volunteer involvement

• Training

• Website review

• Client support 
• No intervention / Low / Moderate support needs

• Self-directed / volunteer-supported

• Feedback



My involvement

• Director of Client Services

• Meet current needs of clients

• Future proofing

• Counsellor

• Therapeutic basis

• Foundation - grief models

• Research based

• Trainer

• Hopeful for what may lie ahead!

“6. As a counsellor, I can only take you as far as I have been willing to go in 

my own life.”                                        Counsellors’ Creed – Author unknown



The future is bright …

• Embedded in resource materials 

• Website

• Literature

• Support options

• Self directed support

• Resource whilst on waiting list

• ‘Early support’ development

• Volunteer facilitated counselling support 

• Volunteer training & development opportunities

• Recruitment & retention




